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Thank you for choosing Midwest Sanitation & Recycling. We are grateful to you for giving us the opportunity to provide
you with garbage service. We look forward to providing service for all of your sanitation needs. Midwest Sanitation is a
family owned company that started in 1981 and is still run today by the same owners.

Please have your garbage and recycling out by 6:00 AM every week to ensure pick-up.

Totes:
An arm truck empties your garbage tote with a robotic arm. The arm truck is designed to pick up totes automatically.

The driver does not leave the truck. Other garbage cans and garbage bags do not work with this type of truck.
Totes and recycling bins remain the property of Midwest Sanitation. If you move or cancel service they need to be

returned to us.

It is important that your garbage tote be kept a minimum of four feet away from any permanent object. For examples of
correct and incorrect placement, please see the photos below.

Correct: Tote is at least 4 feet

o away from the mailbox and within
18 inches of the curb. The tote is
facing the street.

{ Incorrect: Tote is too
| close to the mail box.

Items not allowed in Totes:
Electronics, Appliances, Yardwaste, Concrete, Chemicals, Hazardous Waste

There will be an extra charge for items not in the tote. Please call the office so we know you will have extra so we can
plan accordingly.

Recycling:
All recyclable items can be placed in one bin and do not need to be sorted with the exception of glass. For a complete
list of recyclable items, please visit our website at www.midwestsanitation.com. If we do not offer curbside recycling in

your area, you are welcome to drop of your recyclables at either our Pella or Oskaloosa locations.

Payment Options:

Mail to either office Pay over the phone with credit or debit card

Pay online with a credit or debit card Drop of payment at either office, drop boxes outside too
Holiday Schedule:

Changes in pick up days due to holidays will be posted on our website.

For more information about Midwest Sanitation, please visit our website at www.midwestsanitation.com. If you have
any questions or concerns, please do not hesitate to contact us at 888-428-2610.

Sincerely,

The Staff at Midwest Sanitation



